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Ολοκληρωμένες υπηρεσίες κοινωνικής πρόνοιας  
στον Δήμο Αθηναίων
!"#$" %&#"&'()*'
Αναπληρώτρια καθηγήτρια κοινωνικής πολιτικής, Πάντειο Πανεπιστήμιο Κοινωνικών  
και Πολιτικών Επιστημών, πρώην Αντιδήμαρχος Κοινωνικής Αλληλεγγύης, Πρόνοιας  
και Ισότητας στον Δήμο Αθηναίων (2014–2019). 
+,#$-'.' 
!"# $%&%# '(')*#("'+ ,%+"+,$ "' -.µ'("+,/"0%' -"#+102' ".3 4%#(#+',53 4#)+"+,53 "6( 75µ6( 
". 70,'0"2' "#8 2010, ,'"$ ".( #4#2' ,)5&.,'( (' '("+µ0"642-#8( "+3 ,#+(6(+,93 -8(940+03 ".3 
#+,#(#µ+,53 ,%2-.3 ,'+ ".3 µ':+,53 0+-%#53 "6( 4%#-;*<6( ,'+ "6( µ0"'('-"=(. >'-2:0"'+ -".( 
40%24"6-. "#8 ?5µ#8 @&.('26(, # #4#2#3 -1072'-0 ,'+ 8)#4#2.-0 A%/<%'µµ' B#+(6(+,53 
A#)+"+,53 µ0 "#83 ',/)#8&#83 "%023 ,0("%+,#*3 $C#(03: (') ".( '("+µ0"=4+-. ".3 ',%'2'3 ;"=-
10+'3, (D) ".( 4%#-"'-2' "6( 7+,'+6µ$"6(, ,'+ (<) ".( 4'%#15 84.%0-+=( 8<02'3 ,'+ ,#+(6(+,53 
;%#("27'3. E3 '4$(".-. -"+3 (903 4%#,)5-0+3 ".3 70,'0"2'3, . ?.µ#"+,5 @%15 '(':5".-0 ,'+-
(#"/µ03 )*-0+3 ,#+(6(+,53 ')).)0<<*.3: '('7+#%<$(6-0 "+3 84.%0-203 -".( ,'"0*&8(-. 4'%#-
153 #)#,).%6µ9(6( 84.%0-+=( (integrated services) ,#+(6(+,53 4%/(#+'3 ,'+ 8+#&9".-0 ".( 
#)+-"+,5 4%#-9<<+-. "6( '('<,=( "6( 08$)6"6( #µ$76(. A'%$)).)', 0<,'+(2'-0 -8(0%<'-203 
µ0 7.µ/-+#83 ,'+ +7+6"+,#*3 ;#%023 ,'+ ,+(."#4#2.-0 #%<'(=-0+3 ".3 ,#+(6(2'3 "6( 4#)+"=(. 
F9)#3, 840%9D. 0µ4/7+' 4#8 4%#,')#*-0 "# '-;8,"+,/ &0-µ+,/ 4)'2-+# )0+"#8%<2'3 "6( 75µ6( 
)/<6 "6( µ(.µ#(26(, µ0 -.µ'("+,/"0%' ". 7%'-"+,5 µ026-. "6( 4/%6( ,'+ ".( '4'</%08-. 
"6( 4%#-)5G06(. 
Abstract 
The paper analyses critically the most important aspects of social welfare policy at the local level 
in the 2010s, period in which the Municipalities were obliged to face the social consequences 
of the economic crisis, as well as those related to the massive arrival of refugees and migrants. 
The paper examines the case of the City of Athens and the implementation of its Social Policy 
Programme, which included three pillars: (a) tackling extreme poverty, (b) protecting rights, 
and (c) providing health and social care. 
As a response to new and urgent challenges, the City of Athens introduced innovative measures 
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in the social solidarity field, namely the re-organization of social services leading to integrated 
services and the adoption of a holistic approach to cope with the basic needs of vulnerable 
groups. The Municipal Authority also intensified and extended cooperation with public and 
private organizations, while mobilizing organizations and civil society volunteers. Moreover, it 
overcame obstacles that were created by the rigid institutional framework that was linked to 
the austerity measures; in particular the drastic reduction of the available public funding and 
the ban in recruitment. 
1. /01"(2(3 
H 7+0%0*(.-. ".3 -19-.3 ".3 ,#+(6(+,53 4#)+"+,53 µ0 ".( "#4+,5 '8"#7+#2,.-. "' "0)08"'2' 
30 1%/(+' ('4/ "# 1994 4#8 7.µ+#8%<5&.,0 . I#µ'%1+',5 @8"#7+#2,.-.) 970+C0 /"+ #+ 75µ#+ 
4%#-4'&#*( (' 7+08%*(#8( "#( %/)# ,'+ "+3 '%µ#7+/"."93 "#83 µ0 ,$&0 08,'+%2', 7+0,7+,=("'3 
".( '8"#(/µ.-5 "#83 '4/ "# ,0("%+,/ ,%$"#3. !0 '8"5( ". 7+'1%#(+,5 "$-. "# ,0("%+,/ ,%$"#3 
'(&2-"'"'+ -&0('%$ ,'+ 0C',#)#8&02 µ91%+ ,'+ -5µ0%' (' 0)9<10+ #+,#(#µ+,#*3 ,'+ '(&%=4+(#83 
4/%#83, 0+-4%$""#("'3 "# -*(#)# "6( D'-+,=( 7.µ/-+6( 0-/76(, 7.)'75 "6( ;/%6( 0+-#75µ'-
"#3, 04+10+%5-06( ,'+ ',2(.".3 40%+#8-2'3. J0 "+3 7+0,7+,5-0+3 "#83 #+ 75µ#+ ,'"$;0%'( 6-"/-# 
(' 4'2:#8( ,#µD+,/ %/)# -0 "#µ023 ".3 7.µ/-+'3 4#)+"+,53, /463 02('+ "# 40%+D$))#(, #+ µ0"'-
;#%93, # '&)."+-µ/3, # 4#)+"+-µ/3, . 4#)0#7#µ2', #+ -1#)+,93 84#7#µ93, ,.$. [<+' (' '(';9%#8-
µ0 "+3 ,8%+/"0%03 '%µ#7+/"."03, -*µ;6(' µ0 "#( I/µ# (I. 3852/2010 «I9' @%1+"0,"#(+,5 ".3 
@8"#7+#2,.-.3 ,'+ ".3 @4#,0("%6µ9(.3 ?+#2,.-.3 – A%/<%'µµ' B'))+,%$".3»)].
K7+'2"0%' /-#( ';#%$ -".( ,#+(6(+,5 4#)+"+,5, ,'+ 4'%/)# 4#8 # -"%'".<+,/3 -107+'-µ/3 
,'+ . 1%.µ'"#7/".-. ".3 ,#+(6(+,53 4%/(#+'3 4'%9µ0+('( -".( '4#,)0+-"+,5 08&*(. ".3 ,8D9%-
(.-.3, -.µ'("+,93 '%µ#7+/"."03 ,#+(6(+,53 4%/(#+'3 µ0"';9%&.,'(, -"'7+',$, '4/ "# ,0("%+,/ 
,'+ "# 40%+;0%0+',/ 042407# -"# "#4+,/ 042407# 7+',8D9%(.-.3. J0"$ ".( #+,#(#µ+,5 ,%2-., "' 
'+"5µ'"' "6( 75µ6( <+' µ0"';#%$ /)6( "6( '%µ#7+#"5"6( ".3 ,#+(6(+,53 4%/(#+'3, '))$ ,'+ 
".3 4%6"#D$&µ+'3 ;%#("27'3 8<02'3, ".3 ,#+(6(+,53 ;%#("27'3 ,'+ ".3 0%<'-+',53 9("'C.3 0("$-
&.,'(. Lµ63, 70( 84$%10+ ,'µ2' 4+&'(/"."' /-# ,'+ (/.µ' (' +,'(#4#+.&#*(, /-# 70( '4#,0-
("%=(#("'+ -"#83 75µ#83 -.µ'("+,#2 4/%#+ '4/ ". ;#%#)#<2' ',2(.".3 40%+#8-2'3, ,'+ $))6( 
;#%#)#<+,=( 0-/76(, /463 -8µD'2(0+ -"# -,'(7+('D+,/ µ#("9)# "#4+,53 7+',8D9%(.-.3 ,'+ 
7.µ#"+,#* ,%$"#83 4%/(#+'3. 
!"# $%&%# '8"/ 4'%#8-+$:#("'+ "# 4)'2-+# 4#)+"+,53 -"#( "#µ9' ".3 ,#+(6(+,53 4%/(#+'3 
(M(/"."' 1), #+ ,0("%+,93 4#)+"+,93 <+' ".( ,#+(6(+,5 4%/(#+' -". 1=%' ,'"$ ".( "0)08"'2' 70,'-
0"2' (M(/"."' 2), #+ 4#)+"+,93 "#8 ?5µ#8 @&.('26( <+' ".( '("+µ0"=4+-. "6( ,#+(6(+,=( 04+-
4"=-06( ".3 #+,#(#µ+,53 ,%2-.3 ,'+ "6( 4%#-;8<+,=( %#=( (M(/"."' 3) ,'+ #+ 4%#N4#&9-0+3 
'($4"8C.3 #)#,).%6µ9(6( 84.%0-+=( ,#+(6(+,53 4%/(#+'3 (M(/"."' 4). F9)#3, 7+'"84=(#("'+ 
-,9G0+3 <+' ".( 04/µ0(. µ9%' ".3 4'(7.µ2'3, . #4#2' '4#"0)02 ". (9' 4%/,).-. <+' "+3 4#)+"+,93 
,#+(6(+,53 -8(#153. 
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1. 45 6-"$105 &'7 65-0&0*37 *508280*37 6#9850"7 &28 :3µ28 
!".( M))$7', "# ,0("%+,/ ,%$"#3 '4#;'-2:0+ <+' "# *G#3 "6( ,#+(6(+,=( 7'4'(=( 4%/(#+'3, 
"' ,%+"5%+' 4'%#153 "6( 04+7#µ$"6(, /463 042-.3 ,'+ <+' "# -*(#)# "#8 ,/-"#83 "6( 84.%0-
-+=( 8<02'3 (,"+%+',93 84#7#µ93 ,'+ '(&%=4+(# 78('µ+,/) ,'+ "#8 0,4'+708"+,#* -8-"5µ'"#3 
(/-#( ';#%$ -"# 0,4'+708"+,/ 4%#-64+,/). O+ 75µ#+ 7+'µ0-#)'D#*( '($µ0-' -"#( 4#)2". ,'+ 
"' P4#8%<02', 0<<8=µ0(#+ ".( "5%.-. "6( 4%#7+'<%';=( "6( 4%#(#+',=( 4'%#1=(, 16%23 
/µ63 ". 78('"/"."' 4%#-'%µ#<53 "#83 -"' "#4+,$ 707#µ9(' (Psycharis, Zoi and Iliopoulou, 
2015, !,'µ($,.3 ,'+ Q$%7'3, 2016).
H $-,.-. ".3 ,#+(6(+,53 4#)+"+,53 4'%#8-+$:0+ -.µ'("+,/ 9))0+µµ' 63 4%#3 "' 40%+&=%+' ".3 
4'%9µD'-.3 "6( 75µ6(, #+ #4#2#+ 40%+#%2:#("'+ &0-µ+,$, 4#)+"+,$ ,'+ #+,#(#µ+,$. A'%$)).)', 
/µ63, # -107+'-µ/3 ,'+ . $-,.-. ,#+(6(+,53 4#)+"+,53 02('+ 042-.3 4%#D).µ'"+,#2 -0 0&(+,/ 
042407#, ';#* -".( M))$7' # '('7+'(0µ."+,/3 %/)#3 ".3 ,#+(6(+,53 4#)+"+,53 5"'( +-"#%+,$ 
40%+#%+-µ9(#3 ,'+ . '4#"0)0-µ'"+,/"."' "6( ,#+(6(+,=( µ0"'D+D$-06( 4'%9µ0+(0 7+'1%#(+,$ 
4#)* 1'µ.)5 (R0%=('3, 2019). M4+4%/-&0"', 70( '('4"*1&.,'( 4#"9 -.µ'("+,93 ,'&#)+,93 
,#+(6(+,93 84.%0-203, ,'&=3 "# «µ0-#<0+',/ µ#("9)# "#8 ,%$"#83 08.µ0%2'3» 1'%',".%2:0"'+ 
'4/ "#( '8C.µ9(# %/)# ".3 #+,#<9(0+'3 ,'+ ".( 4'%#15 ;%#("27'3, µ9-6 ".3 'C+#4#2.-.3 '4)5-
%6".3 <8('+,02'3 0%<'-2'3 (Ferrera, 1996; Petmezidou, 1996)1. !0 '8"93 "+3 -8(&5,03, . '"0-
)53 )0+"#8%<2' "6( 75µ6( 63 '8"/(#µ6( ;#%96( "#4+,53 '8"#7+#2,.-.3 04+70+(=&.,0 ',/µ' 
40%+--/"0%# ,'+ 7.µ+#8%<5&.,'( -8(&5,03 '($4"8C.3 0(/3 !"#$%& '$$'(µ)*%+ (!,'µ($,.3 ,'+ 
A'("':/4#8)#3, 2015). 
F. 70,'0"2' 2010–2020, #+ 75µ#+ '('<,$-&.,'( (' '("+µ0"642-#8(, 16%23 ,%'"+,93 ,'"08-
&*(-0+3 ,'+ '*C.-. 4/%6(, "+3 µ0<$)03 ,#+(6(+,93 '($<,03 — -81($ 04+D26-.3 — 4#8 4%#9,8-
G'( '4/ 7*# -.µ'("+,93 0C0)2C0+3: (') ".( #+,#(#µ+,5 ,%2-. 4#8 049;0%0 %'<7'2' '*C.-. ".3 
'(0%<2'3 ,'+ ;"61#4#2.-. "#8 4).&8-µ#* ,'+ (D) ". µ0"',2(.-. µ0<$)6( #µ$76( 4%#-;*<6( 
,'+ µ0"'('-"=(, ,8%263 4%#3 "+3 µ0<$)03 4/)0+3, '4/ "# 2015 ,'+ µ0"$. O*"0 -".( 4%="., #*"0 
-". 70*"0%. 40%24"6-. 845%C0 ,0("%+,/3 -107+'-µ/3 7%$-06( <+' ".( '("+µ0"=4+-. "6( ,#+-
(6(+,=( 04+4"=-06( µ9-6 4'%0µD$-06( ,#+(6(+,53 ')).)0<<*.3 (04+-+"+-"+,5 D#5&0+', -"9-
<'-.3, 0%<'-+',53 9("'C.3). 
!0 '8"93 "+3 -8(&5,03, "# !"#$, -$$'"µµ) "6( 75µ6( 9<+(0 4)9#( *."#$,, ';#* "%#;#7#"5&.,0 
'4/ "+3 -8(940+03 µ+'3 0))0+µµ'"+,53 0&(+,53 -"%'".<+,53, '8"53 <+' ". µ0"'('-"08"+,5 4#)+"+-
,5. H 9))0+G. M&(+,53 !"%'".<+,53 <+' ".( P4#7#15 ,'+ S("'C. "6( A%#-;*<6( 0µ4/7+-0 ".( 
9<,'+%. '("+µ0"=4+-. "#8 04+"',"+,#* 4%#D)5µ'"#3 -"9<'-.3 ,'+ ,#+(6(+,53 9("'C.3 µ0<$)#8 
'%+&µ#* 4%#-;*<6( ,'+ µ0"'('-"=(, #+ #4#2#+ 4$("63, -".( 4)0+#(/"."$ "#83, 04+&8µ#*-'( (' 
;*<#8( '4/ ". 1=%' "# "'1*"0%# 78('"/(. A'%$)).)', . 4%#-9)08-. "6( 4%#-;*<6( 976-0 
".( 08,'+%2' (' 0,7.)6&#*( )'(&$(#("' C0(#;#D+,$ '+-&5µ'"' ,'+ %'"-+-"+,93 -8µ40%+;#%93, 
,'"'-"$-0+3 4#8 #C*(&.,'( '4/ ".( 4#)+"+,5 0(78($µ6-. ".3 Q%8-53 @8<53. 
H ,'"$-"'-. '8"5 4%#-9&0-0, +7+'2"0%' -"#83 µ0<$)#83 75µ#83 ".3 1=%'3, 4#))93 «(903» 
84#1%0=-0+3 ,'+ de facto '%µ#7+/"."03 -"#( "#µ9' ".3 ,#+(6(+,53 ')).)0<<*.3, 16%23 /µ63 (' 
1. >). !"%'".<$,., 2007, B0;.1, <+' ".( '($)8-. ".3 9µ;8).3 7+$-"'-.3 "6( ,'&0-"="6( 08.µ0%2'3. 
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4%#-"0&#*( 042-.3 #+ '('<,'2#+ #+,#(#µ+,#2 4/%#+.2 F'8"/1%#(', -"+3 ,#+(6(+,93 84.%0-203 
"6( 75µ6(3, µ0+=&.,'( 78-'($)#<' #+ '(&%=4+(#+ 4/%#+, <+'"2 49%'( ".3 µ. '("+,'"$-"'-.3 
"6( -8("'C+#*16( ()/<6 µ(.µ#(26(), /463 -8(9D. -0 /)03 "+3 84.%0-203 "6( 75µ6(, '4#1=-
%.-0 µ':+,$ ,'+ 9(' -.µ'("+,/ 4#-#-"/ "6( -"0)01=( "#83. H 4)0+#(/"."' "6( 0%<':#µ9(6( 
5"'( <8('2,03, 4#))93 0, "6( #4#26( 049)0C'( ".( 4%/6%. -8("'C+#7/".-., 'C+#4#+=("'3 µ+' 
«08,'+%2'» 4#8 -"'µ'"#*-0 #%+-"+,$ -"# "9)#3 "#8 2014. 
!0 '8"93 "+3 -8(&5,03, #+ ,#+(6(+,93 84.%0-203 "6( 75µ6( 5"'( '('<,'-µ9(03 (' 4%#-'%µ#-
-&#*( -"' (9' 707#µ9(', 8+#&0"=("'3 (9#83 "%/4#83 0%<'-2'3, <+' (' 0C84.%0"5-#8( "+3 -8(01=3 
'8C'(/µ0(03 ,#+(6(+,93 '($<,03. @('7*&.,0 -"'7+',$ ,'+ -".( M))$7' "# %0*µ' "#8 «4%#(#+'-
,#* 4)#8%')+-µ#*», -"# 4)'2-+# "#8 #4#2#8 7+08%*(#("'+ #+ ;#%023 ".3 ,#+(6(+,53 4#)+"+,53 µ0 
"#( "%2"# "#µ9', 0&0)#("+,93 #%<'(=-0+3, '))$ ,'+ µ0 +7+6"+,93 04+10+%5-0+3. O+ 75µ#+ '4#,"#*( 
(9#83 %/)#83 7+'102%+-.3 µ0 4%#7+'<%';93 ,')53 7+',8D9%(.-.3 ,'+ '('7+#%<'(=(#8( "+3 ,#+-
(6(+,93 84.%0-203 "#83, =-"0 (' 02('+ 4+# '4#"0)0-µ'"+,93 (!,'µ($,.3, 2020). 
1.1 !" #$#%$&'(µ)*+, -.&'+/0+, %#"*(*"%1, .'2*#"3, 
O+ %$%/$0.1µ-2'+ 3#0.'4('+ (integrated services) '('4"*1&.,'( 7+';#%0"+,$ -0 ,$&0 1=%' ".3 MM, 
'($)#<' µ0 "# 4072# 4#)+"+,53, "+3 6;0)#*µ0(03 #µ$703 ,'+ "# 042407# 7+',8D9%(.-.3. H ;+)#-#-
;2' -".( #4#2' -".%2:#("'+ 02('+ . '($<,. 4%#-'%µ#<53 "6( ,#+(6(+,=( 84.%0-+=( -"+3 '($<,03 
"6( 4#)+"=(, '("2 <+' ".( 4%#-'%µ#<5 "6( 4#)+"=( -". )0+"#8%<2' "6( ,#+(6(+,=( 84.%0-+=(. O+ 
D'-+,#2 )/<#+ 4#8 0(&$%%8('( ". 7.µ+#8%<2' "6( 84.%0-+=( '8"=( 5"'( . #+,#(#µ+,5 ,%2-., . 
'4#,9("%6-. "6( 84.%0-+=(, . µ0<$). '*C.-. "6( 6;0)#8µ9(6(, . 0µ;$(+-. «'("'<6(+-"+,=(» 
;#%96( 4'%#153 ,#+(6(+,=( 84.%0-+=( ,'+ . "$-. -8µµ0"#153 "6( 6;0)#8µ9(6( -".( 04+)#<5 
"6( 84.%0-+=( (Lara Montero et al., 2016). H '4)#*-"08-. "6( 7+'7+,'-+=( 4'%#153 "6( 84.%0-
-+=( 4%/(#+'3 4#8 4%#-9;0%'( "' 0(+'2' -.µ02' 84#7#153 (single access points, 5 one-stop-shops) 
7+08,/)8(0 042-.3 ".( 4%/-D'-. -".( 4).%#;/%.-. ,'+ ".( 0*%0-. 0C'"#µ+,08µ9(6( )*-06( -"' 
4%#D)5µ'"' 4#8 '4'-1#)#*-'( "#( ,$&0 6;0)#*µ0(#, ,8%263 '4/ "+3 08$)6"03 #µ$703. 
H µ0"$D'-. '4/ <0(+,08µ9(' -8-"5µ'"' ,#+(6(+,53 4%/(#+'3 ,'+ #µ#<0(#4#+.µ9(03 84.%0-203 
4%#3 "+3 0C'"#µ+,08µ9(03 84.%0-203, '($)#<' µ0 "+3 -8<,0,%+µ9(03 '($<,03 ,$&0 6;0)#*µ0(#8, 
4%#6&5&.,0 -0 4#))#*3 µ0<$)#83 75µ#83 ".3 MM, ,8%263 -"' 4072' ".3 9("'C.3 "6( µ0"'('-
-"=(, ".3 4%#-D'-+µ/"."'3 "6( '('45%6(, ".3 '4'-1/).-.3 "6( (96( ,'+ ".3 '("+µ0"=4+-.3 
".3 '-"0<2'3. F' ,#+($ 1'%',".%+-"+,$ "6( 84.%0-+=( 4#8 4'%91#("'( 5"'( . 080)+C2' "#83 (' 
4%#-'%µ#-&#*( -"+3 '($<,03 "6( 6;0)#8µ9(6( ,'+ . '("+µ0"=4+-. "6( '('<,=( "6( "0)08"'26(, 
4%#).4"+,$, 4%+( 7.)'75 ;&$-#8( -0 ,'"'-"$-0+3 ,#+(6(+,#* '4#,)0+-µ#* (Eurocities, 2014). 
!".( 40%24"6-. "#8 ?5µ#8 @&.('26(, # 4%#-'('"#)+-µ/3 -".( 04+)#<5 ".3 #)+-"+,53 4%#-9<<+-.3 
63 µ0&/7#8 0C84.%9".-.3 "6( 4#)+"=( ,'+ ".3 '('7+#%<$(6-.3 "6( ,#+(6(+,=( 84.%0-+=( -".( 
,'"0*&8(-. "6( %$%/$0.1µ-212 3#0.'4"52 /%"212"/6+ #.,2%")+ (integrated services) '4#"9)0-0 
2. F# 4#-#-"/ ".3 ,#+(6(+,53 4%#-"'-2'3 042 "#8 -8(/)#8 "6( 7'4'(=( "6( #%<'(+-µ=( "#4+,53 '8"#7+#2,.-.3 
(OF@) -8%%+,(=&.,0 '4/ 3,19% (2005) -0 0,59% (2013), ,'+ -". -8(910+' '8C5&.,0 C'($ µ91%+ "# 1,88% (2018) 
(!,'µ($,.3, 2021). 
3. J0 "#( /%# '8"/, 0((##*("'+ #+ 7+#+,."+,93 7#µ93 (?+08&*(-0+3 5 Fµ5µ'"') "6( 75µ6( 4#8 7.µ+#8%<5&.,'( µ0 "#( 
B'))+,%$"., µ0 '("+,02µ0(# ".( 4'%#15 4%#(#+',=( 84.%0-+=( ,'+ 04+7#µ$"6( -"+3 08$)6"03 #µ$703 "#8 4).&8-µ#*. 
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7+9C#7#, ,'"$ ".( 40%2#7# ".3 ,%2-.3. F# 0<102%.µ' '4'+"#*-0 #%+-µ9(' ,'+(#"#µ+,$ -"#+102', "' 
#4#2' 70( 5"'( '8"#(/."' <+' "#( "%/4# )0+"#8%<2'3 "6( ,#+(6(+,=( 84.%0-+=( "#8 75µ#8 µ91%+ 
"/"0. @4'+"#*-0 +-18%5 4#)+"+,5 D#*).-. '4/ ". ?.µ#"+,5 @%15, =-"0 (' 04+"081&02 . '('<,'2' 
'('7+#%<$(6-. "#8 ?5µ#8, . 4%#-'%µ#<5 "6( 0%<'-+',=( 4%',"+,=( "6( ,#+(6(+,=( -"0)01=( 
,'+ . '))'<5 ".3 ,#8)"#*%'3 -10"+,$ µ0 "# 40%+01/µ0(# ".3 9((#+'3 «0C84.%9".-. "#8 4#)2".». 
2. ;,8&#0*<7 65-0&0*<7 1&58 &5µ<" &'7 *508280*37 6#9850"7 
H µ0"'D2D'-. '%µ#7+#"5"6( '4/ ".( ,0("%+,5 7+#2,.-., "' P4#8%<02' ,'+ "#83 0&(+,#*3 #%<'-
(+-µ#*3 4%#3 "#83 75µ#83 µ0 "#( I/µ# "#8 B'))+,%$". (2010) "#83 976-0 -.µ'("+,93 '))$ 
'4#-4'-µ'"+,93 '%µ#7+/"."03 -"#( "#µ9' ".3 ,#+(6(+,53 4#)+"+,53 (84#)#<+-µ/3 ,'+ 0,"'µ208-. 
"6( 4%#(#+',=( 04+7#µ$"6(, 04#4"02', 7+'102%+-. ,'+ ;*)'C. "6( -1#)+,=( ,"+%26(, )0+"#8%<2' 
4'+7+,=( -"'&µ=(, 4%/<%'µµ' «>#5&0+' -"# !42"+», ,.)4.). H '4#,9("%6-. 9<+(0, -0 '("2&0-
-. µ0 "#( '%1+,/ 4%#<%'µµ'"+-µ/, 16%23 4'%$)).). µ0"';#%$ "#8 -8(/)#8 "#8 '(&%=4+(#8 
78('µ+,#* 4#8 84.%0"#*-0 -"+3 B#+(6(+,93 P4.%0-203 "6( I#µ'%1+=(, )/<6 $%(.-.3 4#))=( 
-"0)01=( (' µ0"',+(.&#*( -"#83 75µ#83. 
H µ0"'D2D'-. "6( '%µ#7+#"5"6( -8(#70*&.,0 '4/ ". 7.µ+#8%<2' (96( 7+#+,."+,=( 7#µ=( 
($%&%# 97 4'%. . B'))+,%$".), (96( '4'+"5-06( <%';0+#,%'"+,53 7+'102%+-.3, '))$ ,'+ (96( 
08,'+%+=( '($4"8C.3 40)'"0+',=( -19-06( ".3 7.µ#"+,53 '%153 µ0 "#83 ,'"#2,#83 "#8 75µ#8.4 
@8"#2 4)9#( '408&*(#("'( -"#83 75µ#83 ,'+ /1+ -"+3 (#µ'%1203 <+' ".( 0C84.%9".-5 "#83, &06-
%=("'3 /"+ #+ 7+#+,."+,93 '4#;$-0+3 "6( 75µ6( (4#8 &' 94%040 '4)$ (' 0;'%µ/:#8( "#83 (/µ#83 
"#8 ,%$"#83) µ4#%#*-'( (' 04.%0'-&#*( '4/ 4#)+"+,93 4+9-0+3. 
M,"/3 '4/ "' -8(01+:/µ0(' 4%#(#+',$ ('('4.%+,$) 04+7/µ'"', . #+,#(#µ+,5 ,%2-. -0 -8(78-
'-µ/ µ0 "+3 µ(.µ#(+',93 84#1%0=-0+3 ".3 1=%'3, #75<.-0, ,'"$ ".( 40%2#7# 2012–2014, -"#( 
,0("%+,/ -107+'-µ/ ,'+(#"/µ6( 4%#<%'µµ$"6( ,#+(6(+,53 ')).)0<<*.3. !"' 0( )/<6 4%#-
<%$µµ'"' 40%+)'µD$(#("'( "# A%/<%'µµ' «!"9<'-. ,'+ M4'(9("'C.», "# 9,"',"# ,#+(6(+,/ 
µ9%+-µ' -0 ;"61$ (#+,#,8%+$ («9(70+'») ,'+ . 4+)#"+,5 0;'%µ#<5 "#8 «0)'12-"#8 0<<8.µ9(#8 
0+-#75µ'"#3» -0 13 75µ#83 ".3 1=%'3.5 F' 4%#<%$µµ'"' '8"$ 8)#4#+5&.,'( µ9-6 "6( 75µ6(, 
#+ #4#2#+ 021'( 4%/-D'-. -"#83 '("2-"#+1#83 4/%#83, µ0 ,0("%+,5 ,'"'(#µ5, '($)#<' µ0 "#( 
4).&8-µ/ ,'+ "# µ9<0&#3 "6( ,#+(6(+,=( '('<,=(. O+ 78(."+,#2 7+,'+#*1#+ "6( 4%#<%'µµ$"6( 
9,'('( '2".-. -"+3 ,#+(6(+,93 84.%0-203 "6( 75µ6(, #+ #4#203 'C+#)#<#*-'( ".( 04+)0C+µ/"."$ 
"#83 ,'+ 7+0,40%'26('( 10+%6(',"+,$ ". <%';0+#,%'"+,5 7+'7+,'-2' µ0 µ0<$)# 7+#+,."+,/ D$%#3. 
F#µ5 4%#3 "#( 0C#%&#)#<+-µ/ ".3 7+'7+,'-2'3 84#)#<+-µ#* ,'+ µ0"'D2D'-.3 "6( 4%#(#+'-
,=( 4'%#1=( µ9-6 "6( 75µ6( '4#"9)0-0 . 7.µ+#8%<2' ,0("%+,=( 4).%#;#%+',=( -8-".µ$"6( 
4'(0))'7+,53 0µD9)0+'3, µ9-6 "6( #4#26( 7+'-"'8%=(#("'( "' -"#+102' "6( 7+,'+#*16( µ0 '8"$ 
4#8 40%+)'µD$(#("'( -"# TAXIS ,'+ $))' '4'+"#*µ0(' -"#+102'. J0 '8"/( "#( "%/4# 84#)#-
<2:#("'( '8"/µ'"' "' ',%+D5 4#-$ "6( 04+7#µ$"6( <+' ,$&0 7+,'+#*1# 4#)2"., -*µ;6(' µ0 "' 
,%+"5%+' 4#8 0210 #%2-0+ ,0("%+,$ "# P4#8%<02# M%<'-2'3 ,'+ B#+(6(+,53 @)).)0<<*.3. O+ (903 
4. O+ 84.%0-203 7+'102%+-.3 "6( 4%#(#+',=( 04+7#µ$"6( 4%#-;9%#("'( <+' 08%02' 0µ;$(+-. "#8 «<%.<#%/-.µ#8» 
<+' ".( 04+"$18(-. ".3 7+0,40%'26-.3 ,'+ "#8 84#)#<+-µ#* "#8 04+7/µ'"#3. 
5. T+' µ+' 4)5%. 40%+<%';5 "6( µ0"'%%8&µ2-06( -".( ,#+(6(+,5 4%/(#+', D). R0%=('3, 2019 B0;. 3 ,'+ 4.
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0;'%µ#<93 ".3 4).%#;#%+,53 1%.-+µ#4#+5&.,'( -"# ((9# ,'+ 7+08%8µ9(#) -"0<'-"+,/ 0427#µ', 
"# ((9#) 4'(0))'7+,/ 0)$1+-"# 0<<8.µ9(# 0+-/7.µ' (BM@ – B#+(6(+,/ M+-/7.µ' @)).)0<<*.3) 
(2017) ,'+ "' '('4.%+,$ ,'+ $))' 04+7/µ'"' 4#8 '(9)'D0 # (9#3 ;#%9'3 4#8 +7%*&.,0 "# 2018, 
# O%<'(+-µ/3 A%#(#+',=( M4+7#µ$"6( ,'+ B#+(6(+,53 @)).)0<<*.3 (OAMB@). 
O+ 0C0)2C0+3 '8"93 84'<#%0*&.,'( -0 µ0<$)# D'&µ/ '4/ "+3 µ(.µ#(+',93 84#1%0=-0+3 ".3 
1=%'3 ,'+ 8)#4#+5&.,'( µ0 04+"812' '4/ ".( ,8D9%(.-. !PUKV@-@IMW (2015–2019) (@('-
4).%="%+' P4#8%</3 X0'(= R6"2#8). !"# 4)'2-+# '8"/ -8<,%#"5&.,0 "# M&(+,/ !*-".µ' 
B#+(6(+,53 @)).)0<<*.3 (N. 4387/2016), -"# #4#2# 40%+)5;&.,0 # M&(+,/3 J.1'(+-µ/3 !8("#-
(+-µ#* "6( 4#)+"+,=( ,#+(6(+,53 9("'C.3 ,'+ ,#+(6(+,53 -8(#153. !"# (9# &0-µ+,/ 4)'2-+#, #+ 
75µ#+ 7+08,#)*(&.,'( -"#( 7+'µ0-#)'D."+,/ "#83 %/)#, '($µ0-' -"# ,0("%+,/ ,%$"#3 ,'+ "#( 
4#)2"., '4/ ".( G.;+#4#2.-. ".3 7+#+,."+,53 040C0%<'-2'3 "6( '+".µ$"6(. J0+=&.,'( #+ 08,'+-
%203 '($4"8C.3 40)'"0+',=( -19-06( ,'+ #+ 75µ#+ '4'))$1&.,'( '4/ "+3 1%#(#D/%03 "'µ0+',93 
µ0"'D+D$-0+3 "6( 04+7#µ$"6( '4/ "# P4#8%<02# -"#( 75µ# ,'+ -". -8(910+' -"#83 7+,'+#*1#83. 
B#µD+,/ %/)# -".( 0C84.%9".-. "6( 4#)+"=( ,'+ ".( 0(2-18-. "6( ,#+(6(+,=( 84.%0-+=( 
"6( 75µ6( 7+'7%'µ$"+-0 . 7.µ+#8%<2' "6( B9("%6( B#+(/"."'3.6 H '4'</%08-. "6( 4%#-)5-
G06( )/<6 µ(.µ#(26(, -0 -8(78'-µ/ µ0 ". µ':+,5 4%/6%. -8("'C+#7/".-. "6( <8('+,=( 4#8 
'4#"0)#*-'( ".( 4)0+#(/"."' "6( 0%<':#µ9(6( -"+3 ,#+(6(+,93 84.%0-203 "#8 75µ#8, 78-'($-
)#<' µ0 "+3 $))03 84.%0-203 "#8, 0210 04+;9%0+ ". -8%%2,(6-. "6( ,#+(6(+,=( 84.%0-+=(. F' 
B9("%' B#+(/"."'3 -107+$-&.,'( ,0("%+,$ '4/ "# P4#8%<02# "# 2016 ,'+ 1%.µ'"#7#"5&.,'( '4/ 
"# M"'+%+,/ !*µ;6(# A0%+;0%0+',53 @($4"8C.3 (M!A@). J0 '8"$ 0(+-1*&.,'( #+ ,#+(6(+,93 
84.%0-203 "6( 75µ6( µ0 04'<<0)µ'"+,$ -"0)91. (,#+(6(+,#2 )0+"#8%<#*, G81#)/<#+, -*µD#8-
)#+ '4'-1/).-.3), "' #4#2' '(9)'D'( "# 9%<# ".3 ,'&#75<.-.3 "6( 4#)+"=( -". 7+0,40%'26-
-. ".3 7+'7+,'-2'3 <+' ".( $-,.-. "6( ,#+(6(+,=( 7+,'+6µ$"6( "#83 ,'+ ".( 84#-"5%+C5 "#83 
-"+3 '4'+"#*µ0(03 G.;+',93 -8('))'<93, µ9-6 "6( ,0("%+,=( 4).%#;#%+',=( -8-".µ$"6( ".3 
H)0,"%#(+,53 ?+',8D9%(.-.3 B#+(6(+,53 @-;$)+-.3 (H?KB@). 
F' B9("%' B#+(/"."'3 70( -107+$-&.,'( µ/(# <+' (' 84#-".%2:#8( ". 7+'7+,'-2' 9("'C.3 
"6( 4#)+"=( -"' 4%#(#+',$ 4%#<%$µµ'"'. !"+3 '%µ#7+/"."93 "#83 40%+)'µD$(#("'( . 4).%#;/-
%.-. ,'+ . 4'%'4#µ45 -0 ,#+(6(+,93 84.%0-203 4%#(#+',53 84#-"5%+C.3, ,'"$%"+-.3 ,'+ '4'-
-1/).-.3, /463 042-.3 ,'+ . -*(70-. µ0 ".( "#4+,5 '<#%$ 0%<'-2'3. O+ 40%+--/"0%03 '4/ "+3 
'%µ#7+/"."03 '8"93 70( µ4/%0-'(, 6-"/-#, (' '-,.&#*( )/<6 84#-"0)916-.3. K7+'2"0%' -"#83 
µ0<$)#83 75µ#83, /463 # ?5µ#3 @&.('26(, # '%+&µ/3 -"0)01=( 4#8 4%#-)5;&.,'( -"# 4)'2-
-+# "#8 1%.µ'"#7#"#*µ0(#8 9%<#8 70( 04'%,#*-0 <+' ".( 4'%#15 "6( 84.%0-+=( "#8 B9("%#8, 
707#µ9(#8 µ$)+-"' /"+ "' B9("%' B#+(/"."'3 70( ,'"'(0µ5&.,'( -*µ;6(' µ0 "' 4).&8-µ+',$ 
,%+"5%+' "6( 75µ6(. T+' 4'%$70+<µ', -"#( ?5µ# @&.('26( '(')#<#*-'( "#8)$1+-"#( 04"$ 
B9("%' B#+(/"."'3, /-03 ,'+ #+ 7.µ#"+,93 ,#+(/"."03, 9('("+ "6( 7*# 4#8 1%.µ'"#7#"5&.,'(. 
F.( 40%2#7# '8"5, -8(012-&.,'( "' 4%#<%$µµ'"' «!"9<'-. ,'+ M4'(9("'C. (2014–2019)», 
«!"9<'-. ,'+ M%<'-2' <+' "#83 @-"9<#83 (2018–2020)» ,'+ «>#5&0+' -"# !42"+». A'%$)).)', 
8)#4#+5&.,0 . µ0<$). 7%$-. 04+-+"+-"+,53 D#5&0+'3 µ0 ". 7+'(#µ5 "%#;2µ6( ,'+ D'-+,=( 8)+-
,=( 7+'D26-.3, 84/ ".( '+<27' "#8F'µ02#8 M4+-+"+-"+,53 >#5&0+'3 -0 @4/%#83 (FM>@).7
6. A%/,0+"'+ <+' 7#µ93 4#8 +7%*&.,'( &0-µ+,$ µ0 "#( I. 4368/2016 ,'+ ".( B#+(5 P4#8%<+,5 @4/;'-. µ0 @.A. ?23/
OKB. 14435/1135/29.03.2016 4#8 #%2:0+ "+3 0)$1+-"03 4%#7+'<%';93 )0+"#8%<2'3 "#83. 
7. M4+10+%.-+',/ A%/<%'µµ' M4+-+"+-"+,53 ,'+ >'-+,53 P)+,53 !8(7%#µ53 (MA–M>P!) "#8 FM>@, -*µ;6(' µ0 "#( 
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3. +5-0&0*<7 *"0 :#)1,07 1&58 &5µ<" &'7 *508280*37 6#9850"7  
1&58 =3µ5 >?'8"$28 (2010–2019) 
O+ 4%#,)5-0+3 4#8 '("+µ0"=4+-0 # 75µ#3 @&.('26(, ". 70,'0"2' 2010–2019, -"#( "#µ9' ".3 
,#+(6(+,53 4#)+"+,53 5"'( '4%/D)04"03 ,'+ +7+'2"0%' 0402<#8-03. O+ 7*# D'-+,93 4%#,)5-0+3 
".3 7.µ#"+,53 '%153 "#8 T+=%<#8 B'µ2(. (2011–2019) 5"'(: (') . '4/"#µ. ;"61#4#2.-. "6( 
,'"#2,6( ".3 @&5('3 )/<6 ".3 #+,#(#µ+,53 ,%2-.3, . #4#2' #75<.-0 -0 '*C.-. "#8 4#-#-"#* ".3 
',%'2'3 ;"=10+'3 -".( 4/)., 63 0C53: '4/ 8,5% (2011) -0 18,8% (2013) ,'+ -0 16,4% (2015) 
(J'"-'<<$(.3 ,.$., 2016)· ,'+ (D) # 0%1#µ/3 1+)+$76( 4%#-;*<6( ,'+ µ0"'('-"=( µ0 'µ;2D#-
)03 4%##4"+,93 µ0"',2(.-.3 -0 $))03 1=%03 5 0<,'"$-"'-.3 -".( M))$7'. Q'%',".%+-"+,$, "# 
2015, 4$(6 '4/ 800.000 4%/-;8<03 7+9-1+-'( "' &')$--+' 5 10%-'2' -*(#%' '4/ ".( F#8%,2', 
0, "6( #4#26( µ0<$)#3 '%+&µ/3 9;&'-0 -".( @&5(' ,'+ 0<,'"'-"$&.,0 -0 ,0("%+,93 4)'"0203. 
F# A%/<%'µµ' B#+(6(+,53 A#)+"+,53 "#8 75µ#8 @&.('26( (2015–2019) (?@, 2015) -10-
7+$-&.,0 042 ". D$-0+ 0(/3 "%+4)#* -"/1#8: (' '("+µ0"642-0+ ".( '8C'(/µ0(. ;"61#4#2.-. "6( 
,'"#2,6( )/<6 ".3 #+,#(#µ+,53 ,%2-.3, (' 4%#-"'"0*-0+ "' 7+,'+=µ'"' #µ$76( "#8 4).&8-
-µ#*, /463 #+ µ0"'($-"03 ,'+ #+ "#C+,#-0C'%".µ9(#+, ,'+ (' D0)"+=-0+ ".( 4#+/"."' "6( 84.%0-+-
=( 8<02'3 ,'+ ,#+(6(+,53 ;%#("27'3 4#8 4'%0210 # 75µ#3. !0 '8"/ "# 4)'2-+#, #+ "%0+3 D'-+,#2 
$C#(03 "#8 A%#<%$µµ'"#3 7+'"84=&.,'( 63 0C53: (') /)*)#%$-µ040 *0+ )/.)()+ 7*58'")+, (D) 
/)*)#%$-µ040 *12 !")/.(4'12 /)" #.%94#"40 *12 !"/)"1µ9*12 *12 #%$"*52, ,'+ (<) #.%):1:6 
*0+ #.1*%;9<µ")+ 7.%2*(!)+ 3:'()+ /)" /%"212"/6+ 7.%2*(!)+. H 8)#4#2.-. "6( -"#10*-06( 
"#8 A%#<%$µµ'"#3 04+10+%5&.,0 µ9-6 ".3 '($4"8C.3 #)#,).%6µ9(6( 84.%0-+=( ,#+(6(+,53 
4%/(#+'3, -"+3 #4#203 9<+(0 4%#-4$&0+' 0;'%µ#<53 ".3 %$"4*"/6+ #.%4-::"40+ *6( '('<,=( "6( 
,'"#2,6( ".3 4/).3 ,'+ ".3 0C'"#µ+,08µ9(.3 3#%4*0."/*"/6+ 43µ;%3$'3*"/6+. 
Τα κυριότερα αποτελέσματα που καταγράφηκαν στον Απολογισμό του Προγράμματος 
(ΔΑ, 2019) ανά άξονα ήταν τα εξής: 
3.1 4 %353.#$)µ&/& 5&, 3%'303, 6578+"3, 
!"#( 4%="# $C#(' 0("$--#("'+ #+ 7%$-0+3 <+' ".( +,'(#4#2.-. :6"+,=( '('<,=( 04+D26-.3, 
/463 . -2"+-. ,'+ . -"9<'-.. !"#( "#µ9' ".3 -2"+-.3 4%'<µ'"#4#+5&.,'( µ0<$)' 9%<' 7+'(#-
µ53 "%#;2µ6( ,'+ D'-+,=( '<'&=(. F# µ0<')*"0%# -0 0µD9)0+' 9%<# 5"'( "# FM>@, -"# 4)'2-
-+# "#8 #4#2#8 4%'<µ'"#4#+5&.,'( 12 7+'(#µ93, "# 7+$-".µ' 2016–2018, -0 ,$&0 µ2' '4/ "+3 
#4#203 4%#-5)&'( ,'"$ µ9-#( /%# 12.000 7+,'+#*103 #+,#<9(0+03 (?@, 2019, -0). 128). >'-+,/ 
%/)# 7+'7%'µ$"+-0 . 7.µ+#8%<2' ,'+ )0+"#8%<2' "#8 B/µD#8 @)).)0<<*.3 A#)+"=( "#8 ?5µ#8 
@&.('26(, -"# A')'+/ R%#8%'%102# -"#( !"'&µ/ W'%2-.3. !"#( B/µD# )0+"#*%<.-'( "# B#+-
(6(+,/ A'("#46)02#, "# B#+(6(+,/ R'%µ',02# ,'+ . «@&.('Y,5 @<#%$», µ0 027. 9(78-.3 ,'+ 
84/7.-.3 ,'+ $))' D'-+,$ '<'&$ 4#8 µ#+%$:#("'( -8-".µ'"+,$ -0 5.000 #+,#<9(0+03, #+ #4#203 
7+'D+#*-'( ,$"6 '4/ "# /%+# ".3 ;"=10+'3 (?@, 2019, -0). 19-21). 
!"#( "#µ9' ".3 -"9<'-.3 '('4"*1&.,'( (9' ,'+(#"/µ' 4%#<%$µµ'"' ,#+(6(+,53 ,'"#+,2'3 
,'+ 84#-".%21&.,0 # C0(=('3 "6( '-"9<6( ,'+ # C0(=('3 ,',#4#+.µ9(6( <8('+,=(. !107+$-
I. 4320/2015 <+' ".( '("+µ0"=4+-. ".3 '(&%64+-"+,53 ,%2-.3.
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-&.,0 ,'+ 8)#4#+5&.,0 '4#<%';5 "6( '-"9<6( 4#8 0("#42-&.,'( -"#( 7%/µ# -"# ,9("%# ".3 
4/).3. A'%$)).)', -107+$-&.,0 ,'+ 0C'-;')2-&.,0 . 1%.µ'"#7/".-. 4%/"84.3 7#µ53 '-"9<6(, 
"#8 )0</µ0(#8 «'-;')#*3 ,'"';8<2#8» (safe haven), 8+#&0"=("'3 (µ0 4%#-'%µ#<93) "# +-1*#( 
µ#("9)# ".3 I9'3 P/%,.3 (?@, 2019, -0). 30). 
M4+10+%5&.,0 042-.3 µ0"$D'-. '4/ ". ;+)'(&%642' -".( ,#+(6(+,5 ')).)0<<*. ,'+ -". 
-8(910+' -".( 0%<'-+',5 9("'C.. F#83 -,#4#*3 '8"#*3 84.%9".-'( 4.1. . 7.µ+#8%<2' "#8 Job 
Center, "# #4#2# 4'%0210 84.%0-203 04'(9("'C.3 "6( ;+)#C0(#8µ9(6( -"' 4%#<%$µµ'"' -"9<'-
-.3 "#8 ?5µ#8 (?@, 2019, -0). 16-17), '))$ ,'+ "' 4%#<%$µµ'"' '($4"8C.3 ,#+(6(+,53 04+10+-
%.µ'"+,/"."'3 ".3 @('4"8C+',53 M"'+%02'3 "#8 ?5µ#8. 
H #)+-"+,5 4%#-9<<+-. "6( '('<,=( "6( ,'"#2,6( ".3 4/).3 4#8 '("+µ0"=4+:'( ,2(78(# 
',%'2'3 ;"=10+'3 0;'%µ/-&.,0 "9)#3 -". )0+"#8%<2' "#8 B/µD#8 @)).)0<<*.3 A#)+"=(, µ0 ". 
7+$&0-. '<'&=( ,'+ 84.%0-+=( ,#+(6(+,53 84#-"5%+C.3. !0 -8(0%<'-2' µ0 µ. ,8D0%(."+,93 
#%<'(=-0+3 (JBO) 4'%91#("'( 4.1. +'"%+,93 84.%0-203 ,'+ 84.%0-203 0%<'-+',53 -8µD#8)08-
"+,53, 0(= 7+'".%#*("'( ,'+ 1=%#3 ;*)'C.3 4'+7+=( -"# 27+# ,"2%+#. F# A')'+/ R%#8%'%102# 
)0+"#*%<.-0, 63 0, "#*"#8, 63 -.µ02# #)#,).%6µ9(6( 84.%0-+=( ,#+(6(+,53 4%/(#+'3. 
3.2 4 %353.#$)µ&/& 5(* %#"*(*"%7* 9"3%'0/+(* %3" & .'#:/."/& 5(* 9"%3"(µ:5(* 
!"#( 70*"0%# $C#(' "#8 A%#<%$µµ'"#3 B#+(6(+,53 A#)+"+,53 0("$--0"'+, ,'"’ '%1$3, . '("+µ0"=-
4+-. "6( 4%#-;8<+,=( %#=( µ0 ".( 4'%#15 ;+)#C0(2'3, ';0(/3 µ0(, -"#( ,'"'8)+-µ/ "#8 75µ#8 
-"#( M)'+=(', 78('µ+,/"."'3 2.500 ;+)#C0(#8µ9(6( ,'+, ';0"9%#8, -"' 300 7+'µ0%2-µ'"' <+' 
4%/-;8<03 -0 '('µ#(5 µ0"0<,'"$-"'-.3 4%#3 ". >/%0+' M8%=4. 4#8 µ2-&6-0 . '('4"8C+',5 
0"'+%02' "#8 ?5µ#8 (. M"'+%02' @($4"8C.3 ,'+ F#8%+-"+,53 A%#D#)53 @&.(=(, M@T@ A.E.).. 
K'+ -"+3 7*# 40%+4"=-0+3, 4'%'-19&.,'( 84#-".%+,"+,93 4%#(#+',93 84.%0-203, +'"%+,93 84.-
%0-203, -1#)+,5 0,4'2708-. -"' 4'+7+$ "6( ;+)#C0(#8µ9(6( ,'+ µ'&5µ'"' 0)).(+,=(, -0 /-#83 
84#1%0=&.,'( 5 '4#;$-+-'( (' µ02(#8( -".( 4/). (?@, 2019, -0). 41-47). 
A'%$)).)', 7.µ+#8%<5&.,0 -"#( ?5µ# 9(' B9("%# !8("#(+-µ#* <+' &9µ'"' J0"'('-"=( ,'+ 
A%#-;*<6( (Athens Coordination Center for Migrants and Refugees – ACCMR), -"# #4#2# 
-8µµ0"021'( 75 7+0&(023 ,'+ 0)).(+,93, ,8D0%(."+,93 ,'+ µ., #%<'(=-0+3 4#8 7%'-".%+#4#+5-
&.,'( -".( @&5('. !"# B9("%#, -"0<$-&.,'( 1=%#3 7.µ+#8%<+,53 '4'-1/).-.3 "6( 4'+7+=( 
"6( 4%#-;*<6( ,'+ "6( µ0"'('-"=( ,'+ µ'&5µ'"' 0)).(+,=( <+' 0(5)+,03, /463 042-.3 ,'+ "# 
A'%'".%."5%+# "#8 ?5µ#8 <+' "#83 A%/-;8<03. !"# 27+# ,"5%+# (042 ".3 #7#* J'+:=(#3) 0<,'-
"'-"$&.,0 ,'+ "# A'%$%".µ' "#8 B9("%#8 B#+(/"."'3 <+' "#83 J0"'($-"03, 7.µ+#8%<=("'3 9"-+ 
9(' ,9("%# #)#,).%6µ9(6( 84.%0-+=( 4%#3 4%/-;8<03 ,'+ µ0"'($-"03 (?@, -0). 46). 
H ,#+(6(+,5 84.%0-2' "#8 ?5µ#8 049,"0+(0 "+3 7%$-0+3 ".3 <+' ".( ,'"'4#)9µ.-. "6( 7+',%2-
-06( ,'+ ". µ026-. ".3 D)$D.3 "6( 0C'%".µ9(6( 4#)+"=(, -8(0%<':/µ0(. µ0 "# B9("%# X0%'402-
'3 MC'%".µ9(6( @"/µ6( (BMXM@), "#( O%<'(+-µ/ B'"$ "6( I'%,6"+,=( (OB@I@) ,'+ ".( 
A0%+;9%0+' @""+,53. F' 9%<' 4#8 8)#4#+5&.,'( 40%+)$µD'('( street work, -107+'-µ/ C0(=(6( 
<+' 1%5-"03, /463 ,'+ ".( 0C#+,026-. "6( ,#+(6(+,=( 84.%0-+=( "#8 75µ#8 µ0 ".( 84#7#15 
1%.-"=(. A'%$)).)', ;+)#C0(=("'3 ". <%'µµ5 G81#)#<+,53 -"5%+C.3, SOS 11528 «?24)' -#8», 
84#-"5%+C0 ".( ,'"'4#)9µ.-. "6( 7+',%2-06( )/<6 -0C#8')+,#* 4%#-'('"#)+-µ#*, 0µ;$(+-.3 
,'+ "'8"/"."'3 ;*)#8 (?@, 2019, -0).74). 
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O)+-"+,5 5"'( ,'+ . 4%#-9<<+-. 4#8 8+#&0"5&.,0 <+' ".( 4%#=&.-. ".3 +-/"."'3 "6( ;*)6( 
µ0 "#( -107+'-µ/ ,'+ ". 1%.µ'"#7/".-. 9%<#8 M!A@, µ0 -"/1# ".( 8)#4#2.-. ".3 =3.1#)>-
/6+ ?9.*)+ :") *02 @4,*0*) A32)"/52 /)" B2!.52 4*02 C%#"/6 D16.8 !"# 9%<# 40%+)5;&.,0 . 
7.µ+#8%<2' -8µD#8)08"+,#* ,9("%#8 <+' "+3 <8('2,03-&*µ'"' D2'3, µ0 "# /4#+# 84#-".%2:0"'+ . 
)0+"#8%<2' C0(=(' ,',#4#+.µ9(6( <8('+,=(. M42-.3, 40%+)5;&.,'( ,'µ4$(+03 08'+-&."#4#2-
.-.3 ,'"$ ".3 9µ;8).3 D2'3 (0('("2#( <8('+,=( ,'+ '"/µ6( WO@FBK) ,'+ # -8("#(+-µ/3 ".3 
9("'C.3 ".3 7+$-"'-.3 "#8 ;*)#8 -"+3 D'-+,93 4#)+"+,93 "#8 ?5µ#8 [gender mainstreaming (?@, 
2019, -0) 72-73)]. 
3.3 4 .'#3;(;1 5&, .'(5#<:=µ"3, 6'#*5093, -;+03, %3" %#"*(*"%1, 6'#*5093, 
!"#( "#µ9' ".3 8<02'3 ,'+ ".3 ,#+(6(+,53 ;%#("27'3 4%'<µ'"#4#+5&.,0 . 4)9#( 0µD).µ'"+,5 
,'+(#"/µ' 4'%9µD'-. -"+3 ,#+(6(+,93 84.%0-203 "#8 ?5µ#8 @&.('26(, 7.)'75 . '('D$&µ+-. 
"6( 7.µ#"+,=( K'"%026( -0 E%$3!&2)µ) F-2*.) @)*."/52 /)" F%"212"/52 G#0.'4"52. A%/,0+"'+ 
<+' "+3 µ#('7+,93, '4#,0("%6µ9(03 -"+3 7.µ#"+,93 ,#+(/"."03, ,#+(6(+,93 7#µ93 "#8 ?5µ#8. H 
'('D$&µ+-. 40%+)$µD'(0, ';0(/3, "#( 0C#%&#)#<+-µ/ ".3 )0+"#8%<2'3 "#83 ,'+, ';0"9%#8, "#( 
-8(78'-µ/ ,#+(6(+,=( ,'+ +'"%+,=( 84.%0-+=( -"#( 27+# 1=%#. 
H 4'%9µD'-., . #4#2' 5"'( 0µ4(08-µ9(. '4/ "' 4%/"84' ,'+ "+3 ,'"08&*(-0+3 "#8 A'<,/-µ+-
#8 O%<'(+-µ#* P<02'3 (AOP), -".%2:0"'+ -". 7+'42-"6-. /"+ . -6µ'"+,5 ,'+ G81+,5 8<02' 02('+ 
$µ0-' 0C'%"=µ0(03 '4/ ".( ',%'2' ;"=10+', ".( "#C+,#-0C$%".-., ,.)4.. H #+,#(#µ+,5 ,%2-. 
04+D$%8(0 -.µ'("+,$ ".( 8<02' "6( 4#)+"=(, . #4#2' µ0 ". -0+%$ ".3 78-10%'2(0+ ".( 9C#7# '4/ 
". ;"=10+'. J0 '8"5( ".( #4"+,5, . -8(78'-µ9(. 4'%#15 84.%0-+=( 4%6"#D$&µ+'3 ;%#("27'3 
8<02'3 ,'+ G81#,#+(6(+,53 -"5%+C.3 '4#"9)0-0 "# 4)9#( 0(7070+<µ9(# -15µ' #)#,).%6µ9(6( 
84.%0-+=( -"# 042407# ".3 "#4+,53 '8"#7+#2,.-.3.9 
J2' (9' µ$)+-"' &9-., '8"5 "#8 4*'$-8%3+ 3#%!%86+ /)" 'H3#0.-*040+ (case manager), 7.µ+-
#8%<5&.,0 <+' 4%=". ;#%$ -"' A#)87*('µ' B9("%'.10 O+ ,#+(6(+,#2 04+-"5µ#(03 4#8 ,'"9)'-
D'( ". &9-. '8"5 '(94"8C'( 4%#-64+,5 04';5 µ0 "#83 1%5-"03 "6( 84.%0-+=( ,'+ 0;$%µ#-'( 
0C0+7+,08µ9(. G81#,#+(6(+,5 84#-"5%+C., /463 '4'+"02"'+ ,'"$ ". µ',%/1%#(. 7+'7+,'-2' ,#+-
(6(+,53 9("'C.3. 
@("2-"#+1. ;+)#-#;2' 7+94(08-0 "#( -"/1# '('D$&µ+-.3 "6( W0-1=( R+)2'3 (84/ ".( '+<27' 
"6( B9("%6( @(#+1"53 A%#-"'-2'3 H)+,+6µ9(6(, B@AH) "#8 ?5µ#8. J0 04+-,9G0+3 +'"%=( ,'+ 
,#+(6(+,=( )0+"#8%<=( ,'+ µ0 ".( 0(2-18-. "6( 7%$-06( '('G8153 ,'+ 0C6-"%9;0+'3, /463 02('+ 
#+ #%<'(6µ9(03 04+-,9G0+3 -0 µ#8-02', µ#8-+,93 4'%'-"$-0+3, ,.)4., 04+10+%5&.,0 . 0;'%µ#<5 
".3 #)+-"+,53 4%#-9<<+-.3 "6( '('<,=( "6( '"/µ6( ".3 "%2".3 .)+,2'3 (?@, 2019, -0). 96-101).
!.µ'("+,5 =&.-. <+' ". µ0"$D'-. 4%#3 "+3 #)#,).%6µ9(03 84.%0-203 ,#+(6(+,53 4%/(#+'3 
"#8 ?5µ#8 @&.('26( 976-0 . 0;'%µ#<5 "6( 7*# (96( 4).%#;#%+',=( -8-".µ$"6(, IOK@-
8. H Q$%"' ,'"'%"2-&.,0 "# 2012 '4/ "# !8µD#*)+# M8%64'Y,=( ?5µ6( ,'+ A0%+;0%0+=( (CEMR) ,'+ 910+ 84#-
<%';02 '4/ 1.818 ?5µ#83 -0 36 M8%64'Y,93 1=%03. 
9. !"o( -"/1# '8"/ -8(9D')0 '4#;'-+-"+,$ . -8(0%<'-2' "#8 75µ#8 µ0 ".( K'"%+,5 !1#)5 "#8 MBA@ (,'&.<."53 
T. F#*("'3). 
10. !".( ,'"0*&8(-. '8"5 ,+(5&.,'( '%</"0%' #+ F#4+,93 J#($703 P<02'3 (FOJP), -"+3 #4#203 4%#D)9;&.,0 µ0( 
,#+(6(+,/3 )0+"#8%</3, 16%23 /µ63 (' 4%#D)0;&02 #%<'(+,5 -*(70-. µ0 "' B9("%' B#+(/"."'3. 
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VOJ@K ,'+ MZPAHUMFE. F# M(+'2# !*-".µ' P4#7#153 ,'+ ?+$<(6-.3 @('<,=( (case 
management system) NOIAZOMAI -8<,9("%6-0 -0 µ+' D$-. 707#µ9(6( "#83 106.195 4#)2"03, 
6;0)#8µ9(#83 "6( ,#+(6(+,=( 84.%0-+=( "#8 ?5µ#8 (31.12.2018). >#5&.-0 140 -"0)91. "6( 
23 7+';#%0"+,=( ,#+(6(+,=( 84.%0-+=( "#8 ?5µ#8 (' '4#,"5-#8( #)#,).%6µ9(. 0+,/(' "#8 
,$&0 6;0)#*µ0(#8, -0 -19-. µ0 ".( ,'"$-"'-5 "#8 ,'+ "# 0*%#3 "6( ,#+(6(+,=( 84.%0-+=( 
4#8 9,'(0 1%5-. (?@, 2019, -0). 110-111). 
F# -*-".µ' 4).%#;/%.-.3, 7+'-*(70-.3 ,'+ 4'%'4#µ453 (information and referral system) 
MZPAHUMFE, '4/ ".( $))., 4%#-9;0%0 -0 /)#83 (-"0)91. ,'+ 6;0)#8µ9(#83) µ+' 4)5%. 0+,/-
(' "6( 1.400 7+'&9-+µ6( ,#+(6(+,=( 84.%0-+=( (198 ;#%96() ,'+ "6( 362 4'%'%".µ$"6( "#83 
(31.12.2018). J0 ".( 4%/-D'-. -0 '8"#* "#8 027#83 ".( 4).%#;#%2' 7+08,#)8(/"'( -.µ'("+,$ 
. <%5<#%. ,'+ '4#"0)0-µ'"+,5 4'%'4#µ45 "6( 4#)+"=( -0 0C0+7+,08µ9(03 ,#+(6(+,93 84.%0-203, 
"+3 #4#203 70( 7+9&0"0 # 75µ#3 (?@, -0). 119-120).
4. >8":05#()821' &28 *508280*@8 A6'#,10@8 *"0 :'µ05A#($"  
5-5*-'#2µ<828 A6'#,10@8 
H '("'4/,%+-. -"+3 (903 4%#,)5-0+3 -"#( "#µ9' ".3 ,#+(6(+,53 4%/(#+'3 -8(#70*0"'+ '4/ ".( 
'('7+#%<$(6-. "6( ,#+(6(+,=( 84.%0-+=(, -".( ,'"0*&8(-. "6( #)#,).%6µ9(6( 84.%0-+=( 
,#+(6(+,53 4%/(#+'3 ,'+ ".3 8+#&9".-.3 #)+-"+,=( 4%#-0<<2-06(. H 0µ40+%+,5 4'%'"5%.-. ,'+ . 
9µ4%',". -8µµ0"#15 -".( ,#+(6(+,5 4#)+"+,5 "#8 ?5µ#8 @&.('26( 970+C0 /"+ . '('7+#%<$(6-. 
'8"5 '4'+"02 08%*"0%03 '))'<93 -"#( "%/4# )0+"#8%<2'3 "6( ,#+(6(+,=( 84.%0-+=(, -*µ;6(' 
,'+ µ0 -8<,0,%+µ9(03 '%193 4#8 '4#"0)#*( ,'+ "+3 4%#N4#&9-0+3 04+"812'3 "#8 0<10+%5µ'"#3. 
O+ "%0+3 -.µ'("+,/"0%03 02('+: (') # -"'&0%/3 4%#-'('"#)+-µ/3 -".( 0C84.%9".-. "#8 4#)2". 
16%23 7+',%2-0+3 ,'+ /1+ -".( '('4'%'<6<5 "#8 4#)+"+,#* -8-"5µ'"#3· (D) . 0C6-"%9;0+' ,'+ . 
'($4"8C. -8(0%<'-+=( µ0 ".( ,#+(6(2' "6( 4#)+"=(· ,'+ (<) . 8+#&9".-. "6( ,'(/(6( #%&53 
7+',8D9%(.-.3, ,8%263 µ0 ". -8µµ0"#15 "6( -"0)01=( -"#( -107+'-µ/ ".3 4#)+"+,53 ,'+ ".( 
'C+#4#2.-. "6( 1%.µ'"#7#"+,=( 4/%6(.
4.1 >#$"5"%2, /528#,: ?@-.&')5&/& 5#- .#$05& 8('0, 9"3%'0/+", 
!81($, #+ ?.µ#"+,93 @%193 -107+$:#8( 4#)+"+,93 -0 -8($%".-. /1+ "/-# µ0 "# -8µ;9%#( "#8 
4#)2"., /-# µ0 ".( '('4'%'<6<5 "#8 "#4+,#* 4#)+"+,#* -8-"5µ'"#3. A%8"'(0*#8(, 7.)'75, 
40%+--/"0%# #+ 40)'"0+',93 -19-0+3 ,'+ #+ 4%#-64+,93 4#)+"+,93 -,#4+µ/"."03, 4'%$ . 04+726C. 
4'%#153 /-# 78('"/( 40%+--/"0%6( ,'+ ,')*"0%6( 4#+#"+,$ 84.%0-+=( ,#+(6(+,53 ')).)0<-
<*.3. F' <%';02' "6( @("+7.µ$%16( ,'+ "6( $))6( '+%0"=( )0+"#8%<#*( 9"-+ 40%+--/"0%# 63 
4#)+"+,$ <%';02' ,'+ )+</"0%# 63 1=%#+ -8("#(+-µ#* 9%<6( ,'+ '($4"8C.3 -8(0%<'-+=( µ0 ". 
7+#2,.-. ,'+ 0C6"0%+,#*3 ;#%023. H 4%',"+,5 '8"5 '4#4%#-'('"#)2:0+ '4/ ".( 04+,9("%6-. 
-".( '($4"8C. ,'+ ".( 049,"'-. "6( ,#+(6(+,=( 84.%0-+=( 4%#3 "#83 08$)6"#83 ,'"#2,#83 ".3 
4/).3, #+ #4#2#+ 1%0+$:#("'+ 4#)*4)08%. ,'+ 0C'"#µ+,08µ9(. ,#+(6(+,5 84#-"5%+C. ,'+ '%6<5. 
!".( ,'"0*&8(-. '8"5, 0("$--0"'+ ,'+ . '($4"8C. -8µ40%+).4"+,=( 4#)+"+,=(, µ0 -"/1# ".( 
4%#-9<<+-. ,'+ ".( 0C84.%9".-. /)6( "6( ,'"#2,6( 4#8 91#8( '($<,., 16%23 7+',%2-0+3 ,'+ 
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'4#,)0+-µ#*3. [7. 4%+( -8%%0*-#8( #+ 4%/-;8<03 ,'+ #+ '+"#*("03 $-8)#, "' :."5µ'"' "6( 7+'-
,%2-06(, ".3 C0(#;#D2'3 ,'+ "#8 %'"-+-µ#* -8(+-"#*-'( ,'&.µ0%+(93 4%#,)5-0+3 <+' "#( ?5µ#. 
Q'%',".%+-"+,/ 02('+ "# 4'%$70+<µ' ".3 '4'</%08-.3 '4/ "#( ?5µ'%1# T+=%<# B'µ2(. "6( 
-8--+"26( µ/(# -0 S)).(03 ".3 Q%8-53 @8<53, -"# !*("'<µ', "# 2011. 
H ;%$-. «#+ µ0"'($-"03 70( G.;2:#8(» '4#"0)#*-0 +-"#%+,$ "# $))#&+ "6( 4%',"+,=( '4#-
,)0+-µ#* µ0<$)6( #µ$76( "6( ,'"#2,6( ".3 4/).3. T+' 4'%$70+<µ', /"'( #µ/;6(' 0<,%2&.,0 
"# '2".µ' "#8 O%<'(+-µ#* B'"$ "6( I'%,6"+,=( (OB@I@) (' 7.µ+#8%<5-0+ C0(=(' <+' 0C'%-
".µ9(#83 4#)2"03 -".( #7/ !#8%µ0)5 -"# ,9("%# ".3 @&5('3, . ?.µ#"+,5 @%15 791&.,0 -81($ 
9("#(03 7+'µ'%"8%203 ,'+ 4%#-64+,93 '40+)93 µ9-' -"# ?.µ#"+,/ !8µD#*)+# '4/ ,'"#2,#83 ".3 
4)'"02'3 >$&.. M42-.3, #%+-µ9(#+ ,$"#+,#+ 7+'µ'%"8%5&.,'( 9("#(' -"+3 ,#+(6(+,93 84.%0-203 
,'"$ ".3 ;+)#C0(2'3 -0 ,#+(6(+,93 ,'"#+,203 µ0"'('-"=(, 0(= 7+'"846(/"'( 63 04+102%.µ' /"+ 
«#+ S)).(03 021'( ,'+ '8"#2 4'%/µ#+03 '($<,03». O+ '("+7%$-0+3 ,'"#2,6( -". µ2-&6-. 4#)8,'-
"#+,2'3 <+' 4%/-;8<03 -"# !04/)+' "# 2018 5"'( 84#,+(#*µ0(03 '4/ ".( ',%#70C+$. 
Z0(#;#D+,93 '("+7%$-0+3 70( 021'(, 6-"/-#, µ/(#( #µ$703 ,'"#2,6( ".3 4/).3, '))$ ,'+ 
4#))$ -"0)91. "#8 ?5µ#8 ,'+ µ$)+-"' -0 &9-0+3 0C84.%9".-.3 4#)+"=( -"+3 ,#+(6(+,93 84.%0-
-203. J0 '8&/%µ."03 '("+7%$-0+3 '49('("+ -0 6;0)#*µ0(#83, 40%(#*-'( "# µ5(8µ' -"#83 µ0"'-
($-"03 /"+ 02('+ '(04+&*µ."#+, ';#* -"0%#*-'( '4/ "#83 S)).(03 "+3 4%#(#+',93 4'%#193. O+ 
-8µ40%+;#%93 '8"93 '4'+"#*-'( ,'&.µ0%+(5 4'%',#)#*&.-. ,'+ 04'<%*4(.-. '4/ ". ?.µ#"+,5 
@%15, /463 042-.3 ,'+ #+ 4%$C0+3 7+$,%+-.3 4#8 0,7.)=(#("'( µ0 ".( '($%".-. 0+,#(+-µ$"6( 
-0 7.µ#"+,#*3 1=%#83 84#7#153 "#8 ,#+(#*. Q%0+$-".,0 (' 04'(').;&02 4#))93 ;#%93 /"+ #+ 
7.µ/-+03 84.%0-203 )0+"#8%<#*( µ0 D$-. ".( '%15 ".3 '(0C+&%.-,02'3 ,'+ /"+ #+ 4#)2"03 '("+µ0-
"642:#("'+ 16%23 7+',%2-0+3 )/<6 ;*)#8, ;8)0"+,53 ,'"'<6<53 ,'+ '('4.%2'3, -0 -8µ;6(2' ,'+ 
µ0 ".( 4#)+"+,5 &9-. ,'+ -"$-. ".3 ?.µ#"+,53 @%153. O+ 7%$-0+3 08'+-&."#4#2.-.3 "#8 '(&%=-
4+(#8 78('µ+,#* "#8 ?5µ#8 5"'( '4'%'2"."03, <+' (' '4#;081&#*( %."93 5 $%%."03 7+',%2-0+3 
-0 D$%#3 "6( µ0"'('-"=( ,'+ "6( 4%#-;*<6(. 
4.2 ?@(/5')6+"3 %3" /-*+';3/03 µ+ 6#'+0, %3" 5&* %#"*(*03 5(* .#$"57* 
H #)+-"+,5 4%#-9<<+-. "6( ,#+(6(+,=( '('<,=( "6( 4#)+"=( 7+08,#)*(0"'+ -.µ'("+,$, -".( 
40%24"6-. 4#8 9('3, -81($ ,)0+-"#;#D+,/3, µ0<$)#3 7.µ/-+#3 #%<'(+-µ/3, /463 # ?5µ#3 @&.-
('26(, '('4"*C0+ #8-+'-"+,93 -8(0%<'-203 µ0 ;#%023, +7%*µ'"' ,'+ JBO. F# &0-µ+,/ 4)'2-+# 
)0+"#8%<2'3 "#8 7.µ#-2#8 "#µ9' '4#"%940+ ".( 4%#-;#%$ 0&0)#("+,53 0%<'-2'3 '4/ $"#µ' ,'+ 
#%<'(=-0+3, 7.µ+#8%<=("'3 -81($ '(849%D)."' 0µ4/7+' -". 7+'102%+-. 76%0=( '4/ +7%*µ'"' 
,'+ +7+="03 1#%.<#*3. 
B'"$ ". 7+$%,0+' ".3 &."02'3 ".3 ?.µ#"+,53 @%153 "#8 B'µ2(. (2011–2019), 'C+#4#+5&.,'(, 
-"# µ9<+-"# 78('"/(, #+ 4%#-;#%93 "6( ;#%96( ".3 4/).3 -0 '<'&$ ,'+ 84.%0-203, µ0 -"/1# 
"#( 0µ4)#8"+-µ/ "#8 ,#+(6(+,#* 9%<#8 "#8 ?5µ#8. J0<$)' +7%*µ'"', 7+0&(023 ;+)'(&%64+,93 
#%<'(=-0+3, JBO, 0&0)#("93 ,'+ ,8%263 0&0)/("%+03 ,+(."#4#+5&.,'(, <+' (' 4%#-;9%#8( 
84.%0-203 ,'+ '<'&$ -"#83 08$)6"#83 ,'"#2,#83 ".3 @&5('3. S"-+, . µ',%$ )2-"' 0,02(6( 4#8 
,+(."#4#+5&.,'( 40%+)'µD$(0+: 7.µ/-+#83 #%<'(+-µ#*3, /463 02('+ A'(04+-"5µ+# @&.(=( 
(K'"%+,5 !1#)5), # OB@I@ ,'+ "# B9("%# X0%'402'3 MC'%".µ9(6( @"/µ6( (BMXM@)·JBO, 
/463 . A%6"#D#8)2' «!*µµ'1#+ P<02'3», #+ T+'"%#2 "#8 B/-µ#8, . PRAKSIS, "# ?2,"8# <+' "' 
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?+,'+=µ'"' "#8 A'+7+#*, "# Solidarity NOW, . X0"+,5 R6(5, . R'+('%9"., . Action Aid ,'+ 
. J0"$7%'-.· +7+6"+,93 0"'+%0203, /463 . JMT@, . British American Tobacco, . Unilever· ,'+ 
,#+(6;0)5 +7%*µ'"', /463 "# \7%8µ' !"'*%#3 I+$%1#3, "# AIDS Health Foundation, "# @µ0%+-
,$(+,# B#))9<+# M))$7'3 ,'+ "# J#8-02# B8,)'7+,53 F91(.3. 
O+ -8(0%<'-203 '8"93 9;0%'( "#( ?5µ# -0 04';5 µ0 (9#83 "%/4#83 7#8)0+$3 ,'+ 0(2-18-'( 
"+3 04';93 "6( -"0)01=( "#8 75µ#8 µ0 0C6"0%+,#*3 ;#%023, #+ #4#2#+ 4%#-9;0%'( 0C0+7+,08-
µ9(03 84.%0-203 -0 µ0<')*"0%03 #µ$703 08$)6"6( 4#)+"=(. O «4).&8-µ/3 -"/1#3» "6( (96( 
84.%0-+=( 40%+)$µD'(0 "' $"#µ' ".3 "%2".3 .)+,2'3, "#83 µ0"'($-"03, "#83 ;#%023 "#8 HIV, "#83 
"#C+,#-0C'%".µ9(#83, "' $"#µ' WOATKI, ,.$.. 
M%<')02# <+' "# $(#+<µ' -".( ,#+(6(2' "6( 4#)+"=( '4#"9)0-0 . 'C+#4#2.-. "#8 (#µ#&0"+,#* 
4)'+-2#8 <+' ".( B#+(6(+,5 ,'+ @)).)9<<8' O+,#(#µ2' (I. 4430/2016), µ0 "# #4#2# 7+08,#)*(-
&.,0 . '($&0-. ,#+(6(+,#* 9%<#8 -0 B#+(6(+,93 !8(0"'+%+-"+,93 M4+10+%5-0+3 (B#+(!M4) ,'+ 
B#+(6(+,#*3 !8(0"'+%+-µ#*3 A0%+#%+-µ9(.3 M8&*(.3 (B#+!AM). Lµ63, . -10"+,5 4%#-4$&0+' 
"#8 ?5µ#8 4%#-9,%#8-0 -"' ,0($ "#8 (/µ#8 ,'+ ".( '4%#&8µ2' "6( 0)0<,"+,=( #%<'(+-µ=( (' 
0(-"0%(+-&#*( "#( -"/1# "#8 (/µ#8. A+# -8<,0,%+µ9(', 04+10+%5&.,0 . '($&0-. "#8 9%<#8 ".3 
-8-,08'-2'3 ,'+ 7+'(#µ53 "6( "%#;2µ6( "#8 FM>@ -".( B#+(!M4 S("'C.3 «I9#+ O%2:#("03», 
". µ#('7+,5 -".( M))$7' 4#8 7+#+,02"'+ '4/ '4#;8)',+-µ9(#83. F# M)0<,"+,/ !8(97%+# '49%-
%+G0 ". -*µD'-., &06%=("'3 /"+ . 0%<'-2' -8-,08'-2'3 ,'+ µ0"';#%$3 "%#;2µ6( "#8 FM>@ 
«70( 5"'( ,#+(6(+,/ 9%<#»! 
4.3 A@"#.#0&/& 3*='7."*#- 9-*3µ"%#B %3" 8'&µ35#9#5"%7* .&;7* 
H '4#"0)0-µ'"+,/"."' "6( #)#,).%6µ9(6( 84.%0-+=( ,#+(6(+,53 4%/(#+'3 0C'%"$"'+ $µ0-' 
'4/ "#83 ,'(/(03 ,')53 7+',8D9%(.-.3 "#8 ?5µ#8, '%15 µ0 ".( #4#2' -8('%"$"'+ ,'+ . 4)5-
%.3 'C+#4#2.-. "#8 84$%1#("#3 '(&%=4+(#8 78('µ+,#* ,'+ "6( 7+'&9-+µ6( 1%.µ'"#7#"+,=( 
4.<=(. F# A%/<%'µµ' B#+(6(+,53 A#)+"+,53 2015–2019 0,4#(5&.,0 µ0 ". -"0(5 -8(0%<'-2' 
".3 7.µ#"+,53 '%153 µ0 "#83 4%#Y-"'µ9(#83 "6( 0((9' "µ.µ$"6( ".3 ?+0*&8(-.3 B#+(6(+,53 
@)).)0<<*.3 ,'+ P<02'3. O+ 4%#Y-"$µ0(#+ -8(0%<$-&.,'( -"0($ ,'"$ ". 7+$%,0+' ".3 8)#4#2-
.-.3 "#8 A%#<%$µµ'"#3, µ0 "',"+,93 -8('("5-0+3, '($ 70,'40(&5µ0%#, =-"0 (' 0(+-18&02 # 
-8("#(+-µ/3 "6( 84.%0-+=(. 
!". -8(910+', . 27+' #µ$7' -8<,9("%6-0 "' -"#+102' "#8 @4#)#<+-µ#* "#8 A%#<%$µµ'"#311, 
# #4#2#3 7+'%&%=&.,0 /463 ,'+ "# A%/<%'µµ', =-"0 (' 7+08,#)8(&02 . )#<#7#-2', µ9-6 ".3 
-*<,%+-.3 "6( 4%#<%'µµ'"+-µ9(6( µ0 "' 8)#4#+.&9("' 9%<' ,'+ ".( 04+-5µ'(-. "6( 0µ4#726( 
4#8 '("+µ0"642-&.,'(. H $µ0-. 0µ4)#,5 "6( 7.µ#"+,=( 84'))5)6( -"#( 4%#<%'µµ'"+-µ/, "#( 
-107+'-µ/ ,'+ ".( 'C+#)/<.-. "#8 ,#+(6(+,#* 9%<#8 '4#"0)02 D'-+,5 4%#N4/&0-. 04+"812'3 "6( 
,'+(#"/µ6( 4%#-0<<2-06( ,'+ "6( µ0"'%%8&µ2-06( 4#8 8+#&0"5&.,'( -"#( "%/4# 0C84.%9".-
-.3 "#8 4#)2".. 
!"#83 ,'(/(03 ,')53 7+',8D9%(.-.3 -8µ40%+)'µD$(0"'+ ,'+ . 84#1%96-. ".3 ?.µ#"+,53 
@%153 (' '(':."5-0+ 0(0%<$ "+3 '4'%'2"."03 1%.µ'"#7#"+,93 4.<93, 707#µ9(#8 µ$)+-"' /"+ #+ 
11. O '4#)#<+-µ/3 "6( 404%'<µ9(6( '4#"0)02 ,02µ0(# )#<#7#-2'3 ,'+ &' 94%040 (' '4#"0)02 84#1%96-. ,$&0 4#)+-
"+,#* -"0)91#83 4#8 '(')'µD$(0+ &9-. 08&*(.3, -107+$:0+, 8)#4#+02 ,'+ '4#"+µ$ "' '4#"0)9-µ'"' "#8 9%<#8 "#8. O 
.&+,/3 '8"/3 ,'(/('3 ',#)#8&02"'+ µ/(#( 40%+-"'-+',$ -".( "#4+,5 '8"#7+#2,.-.. 
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,#+(6(+,93 84.%0-203 "6( 75µ6( 70( 84#-".%2:#("'( µ0 7+',%+"/ "%/4# '4/ ".( ,%'"+,5 1%.-
µ'"#7/".-.. !0 '8"/ "# 4)'2-+#, 8)#4#+5&.,'( 7*# 4%#<%$µµ'"' 4+)#"+,53 '('D$&µ+-.3 "6( 
7.µ#"+,=( +'"%026( (µ0 1%.µ'"#7/".-. '4/ ".( M8%64'Y,5 S(6-. ,'+ "# \7%8µ' !"'*%#3 
I+$%1#3). !107+$-&.,'(, 042-.3, µ0<$)' ,#+(6(+,$ 9%<', -8(#)+,#* 4%#N4#)#<+-µ#* 14 0,'-
"#µµ8%26( 08%=, "' #4#2' 0("$1&.,'( -"# A%/<%'µµ' "#8 ?5µ#8 «O)#,).%6µ9(. Q6%+,5 
M49(78-.», *G#83 85 0,'"#µµ8%26( 08%=, 4#8 1%.µ'"#7/".-0 "# M!A@ (2014–2020). !0 '8"$, 
40%+)'µD$(0"'+ "# 9%<# ".3 '('D$&µ+-.3 "0--$%6( 7.µ#"+,=( +'"%026( -0 A#)87*('µ' B9("%' 
B#+(6(+,=( ,'+ K'"%+,=( 84.%0-+=(, . 7.µ+#8%<2' (9#8 !8µD#8)08"+,#* B9("%#8 T8('+,=(, 
. 7+0*%8(-. "#8 Job Center "#8 ?5µ#8, ,'+ . 7.µ+#8%<2' 0(/3 A%/"84#8 B9("%#8 P4#7#153 
@-"9<6( «safe haven» (?@, 2019, -0). 125-126). 
5. %Aµ6,#)1µ"&"-+#556&0*<7 
H -*("#µ. '(';#%$ -".( 0C9)+C. ".3 4#)+"+,53 "#8 ?5µ#8 @&.('26( -"#( "#µ9' ".3 4%/(#+'3, 
".3 8<02'3 ,'+ ".3 ,#+(6(+,53 ;%#("27'3, ,'"$ ". 70,'0"2' 2010–2019, 970+C0 /"+, -0 40%+/7#83 
,%2-.3, #+ 75µ#+ '('<,$:#("'+ (' '(')$D#8( -.µ'("+,93 4%6"#D#8)203, <+' (' '("+µ0"642-#8( 
"+3 0402<#8-03 :6"+,93 '($<,03 "6( ,'"#2,6( "#83, 4#8 4)5""#("'+ '4/ "+3 -8(940+03 "6( ,%2-
-06(. H 9))0+G. ,0("%+,=( ,'"08&*(-06( 4#)+"+,53 ,'+ '("+-"#216( 1%.µ'"#7#"5-06( "#83 
#7.<02 -"# (' '(')$D#8( 4%6"#D#8)203, (' 0C'(")5-#8( "' 40%+&=%+' &0-µ+,53 080)+C2'3 ,'+ 
(' 0(&'%%*(#8( ,'+(#"/µ03 7%$-0+3, /463 ,'+ 08%0203 -8(0%<'-203, #)+-"+,93 4%#-0<<2-0+3 ,'+ 
#)#,).%6µ9(03 84.%0-203. 
O+ 4%6"#D#8)203 "6( 75µ6( '4'+"#*( -81($ 840%D$-0+3 4#))=( <%';0+#,%'"+,=( 0µ4#726(, 
'4#-4'-µ'"+,=( ,0("%+,=( #7.<+=( ,'+ 4'%'7#-+',=( 4#)+"+,=( 4%',"+,=( 4#8 0µ4#72:#8( 
".( $µ0-. 7%$-.. A+# -8<,0,%+µ9(', '4'+"#*("'+ 840%D$-0+3 "6( 4#)+"+,=( 4#8 70( 5"'( 08'2-
-&."03 -".( ,'"'4#)9µ.-. "6( 7+',%2-06( ,'+ ".( 4%#$-4+-. "6( '(&%=4+(6( 7+,'+6µ$"6(, 
840%D$-0+3 "6( 40(+1%=( 4.<=( 1%.µ'"#7/".-.3 ,'+ ".3 '(04$%,0+'3 "#8 '(&%=4+(#8 78('µ+-
,#*, =-"0 (' ,')8;&02 "# '8C.µ9(# ,/-"#3 4'%#153 4%#(#+',=( 84.%0-+=( 4%#3 µ0<')*"0%03 
,'+ 40%+--/"0%03 #µ$703 08$)6"6( ,'"#2,6(. 
F9)#3, '4'+"#*("'+ 840%D$-0+3 ".3 0-6-"%0;#*3 )0+"#8%<2'3 "#8 75µ#8 4#8 0µ4#72:0+ ".( 
,+(."#4#2.-. 08%026( -8(0%<'-+=( µ0 $))#83 7.µ/-+#83 ,'+ +7+6"+,#*3 ;#%023, /463 ,'+ µ0 
;#%023 ".3 ,#+(6(2'3 "6( 4#)+"=(. J0 "9"#+#8 027#83 840%D$-0+3, # ?5µ#3 @&.('26( C049%'-0 
4#))$ &0-µ+,$ ,'+ <%';0+#,%'"+,$ 0µ4/7+' ,'+ '(94"8C0 ,'+(#"/µ03 ,'+ #)#,).%6µ9(03 84.%0-
-203 ,#+(6(+,53 4%/(#+'3, 7+';'(023 7+'7+,'-203 -".( 0C84.%9".-. "6( 6;0)#8µ9(6( ,'+ (9' 
4).%#;#%+',$ -8-"5µ'"' 4#8 µ0+=(#8( ". 7+';&#%$ ,'+ ". -4'"$). "6( 7+'&9-+µ6( 4/%6(. 
K7+'2"0%' -5µ0%', µ0"$ ".( "%2". ,'"$ -0+%$ ,%2-. 4#8 '("+µ0"642:0+ . 1=%', ".( 8<0+#(#µ+-
,5, . 049,"'-. "6( ,#+(6(+,=( 84.%0-+=( "6( 75µ6( '4#"0)02 -.µ'("+,5 7+9C#7# 63 4%#3 ".( 
#%<$(6-.3 ".3 4%/(#+'3 -". 1=%'. L463 ,'+ "# 2012, #C*(0"'+ . ;"=10+' ,'+ . '-"0<2' '<<2:0+ 
C'($ "' µ0-'2' -"%=µ'"' 4#8 4)5""#("'+ '4/ ".( *;0-. "#8 «'4'<#%08"+,#*» ,'+ µ$)+-"' µ0 
'8C.µ9(03 G81+,93 04+D'%*(-0+3. 
H #+,#(#µ+,5 ,%2-., 79,' 1%/(+' 4%+(, '(970+C0 ".( 'C2' (96( µ#%;=( #%<$(6-.3 ".3 4'%#-
153 ,#+(6(+,=( 84.%0-+=(, /463 <+' 4'%$70+<µ' µ9-6 ".3 ,#+(6(+,53 ,'+ -8(0"'+%+-"+,53 
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04+10+%.µ'"+,/"."'3. O+ µ0<$)03 4%#-;8<+,93 %#93 '(970+C'( ".( 'C2' "6( -8(0%<'-+=( "#8 
7.µ#-2#8 µ0 ;#%023 ".3 ,#+(6(2'3 "6( 4#)+"=( ,'+ ".3 -8-"%$"08-.3 4#))=( #%<'(+-µ=( <+' 
"#( 27+# -,#4/. !5µ0%', . 4'(7.µ2' '('70+,(*0+ (903 4%#"0%'+/"."03 -"+3 ,#+(6(+,93 84.%0-2-
03, /463 . '("+µ0"=4+-. ".3 0(7##+,#<0(0+',53 D2'3 ,'+ ".3 G81+,53 04+D$%8(-.3 "6( 4#)+"=( 
'4/ "' -8(015 '4'<#%08"+,$. A'%$)).)', 0µ407=(0"'+ . '($<,. 7.µ/-+6( 4'%0µD$-06( <+' 
".( '('<(=%+-. ".3 #+,#(#µ+,53 'C2'3 ".3 ;%#("27'3 ,'+ ".3 '('D$&µ+-53 ".3 -0 4'%$<#("' 
,#+(6(+,53 '(&0,"+,/"."'3. 
F' "0)08"'2' 79,' 1%/(+', #+ 75µ#+ '49,".-'( 4#)*"+µ. 0µ40+%2' -".( $-,.-. ,#+(6(+,53 
4#)+"+,53, 7#,+µ$:#("'3 (903 µ0&/7#83 4'%9µD'-.3 µ9-' -0 4%'<µ'"+,$ '("2C#03 -8(&5,03. !".( 
40%2#7# ".3 '($,'µG.3 '4/ ".( 4'(7.µ2', . ,#+(6(+,5 -#;2' ,'+ . "01(#<(6-2' 4#8 '49,".-'( 
&' 02('+ 4#)*"+µ.. @( 84$%C0+ '4/ "# ,0("%+,/ ,%$"#3 (9#3 0&(+,/3 -107+'-µ/3 0(/3 08(#Y,/"0%#8 
&0-µ+,#* 4)'+-2#8, #+ 75µ#+ &' µ4#%9-#8( (' '("'4#,%+&#*( -"+3 9,"',"03 ,#+(6(+,93 '($<,03 
"6( ,'"#2,6( "#83 µ0"$ ".( 4'(7.µ2'. 
F%023 02('+ #+ ,'"08&*(-0+3 0(/3 "9"#+#8 &0-µ+,#* 4)'+-2#8 4#8 &' µ4#%#*-0 (' ,'"'-"5-0+ 
"+3 7.µ/-+03 4'%0µD$-0+3 40%+--/"0%# '4#"0)0-µ'"+,93 <+' ".( ,#+(6(+,5 -8(#15: (') . 84#-
-"5%+C. ,'+ 'C+#4#2.-. ".3 ,#+(6(+,53 #+,#(#µ2'3 63 0('))',"+,53 #+,#(#µ+,53 7%'-".%+/"."'3 
(4.1. 7+08,/)8(-. -*('G.3 -8µD$-06( µ0 B#+(6(+,93 M4+10+%5-0+3 ,'+ !8(0"'+%+-µ#*3)· (D) . 
9µ4%',". '('<(=%+-. ".3 ,#+(6(+,53 4#)+"+,53, /1+ 63 4'%'-+"+,53 '("+4'%'<6<+,53 7%'-".-
%+/"."'3, '))$ 63 D'-+,53 ,#+(6(+,53 049(78-.3 µ0 '('4"8C+',5 4%##4"+,5 (4.1. 9("'C. ,#+(6-
(+,=( 9%<6( -"# F'µ02# @($,'µG.3)· ,'+ (<) . 9("'C. ".3 ,#+(6(+,53 -8(#153 63 #%+:/("+'3 
7+$-"'-.3 /)6( "6( 7.µ/-+6( 4#)+"+,=(, =-"0 /)03 #+ 4#)+"+,93 "6( 75µ6( (' -107+$:#("'+ µ0 
<(=µ#(' "#( &0"+,/ ,#+(6(+,/ '("2,"84# (4.1. 7.µ/-+03 -8µD$-0+3 µ0 ,#+(6(+,93 %5"%03, ,.$). 
B0C-05(#"D$"
?$$&*2;$(//&
?5µ#3 @&.('26( (2015). E.,:.)µµ) /%"212"/6+ #%$"*"/6+ *%3 I6µ%3 B<02)(12 (2015-2019). 
S<,%+-. ?! 10/12/2015. 
?5µ#3 @&.('26( (2019). B#%$%:"4µ,+ #.%:.9µµ)*%+ /%"212"/6+ #%$"*"/6+ *%3 I6µ%3 B<02)(12 
(2015-2019). S<,%+-. ?! 14/2/2019. 
J'"-'<<$(.3, J. ,.$. (2016). J") )#%!%*"/,*'.0 #%$"*"/6 :") *02 /)*)#%$-µ040 *0+ )/.)()+ 
7*58'")+, ?+'IMO-+3. 
!,'µ($,.3, Q. (2020). K /%"212"/6 #%$"*"/6 4*02 )3*%!"%(/040, ?+/(+,#3. 
!,'µ($,.3, Q. ,'+ A'("':/4#8)#3, !". (2015). «B#+(6(+,5 4%#-"'-2' ,'+ '8"#7+#2,.-., . 
0C9)+C. 0(/3 7+4)#* 0))02µµ'"#3». E'."7-.'"), 506, -0). 89-116.
!,'µ($,.3, Q ,'+ Q$%7'3, F. (2016). «B#+(6(+,5 4#)+"+,5 -"# "#4+,/ 042407#, . 84#,)+µ$,6-. 
".3 ,#+(6(+,53 4%#-"'-2'3 -"' 1%/(+' ".3 ,%2-.3» F%"212"/6 E%$"*"/6, 7. 
!"%'".<$,., J. (2007). C% 7&$% *0+ /%"212"/6+ #%$"*"/6+, J0"'21µ+#. 
R0%=('3, @. (2019). F%"212"/,+ B#%/$'"4µ,+ /)" F%"212"/6 B$$0$'::&0 4*02 =$$9!) *0+ 
F.(40+, ?+/(+,#3. 
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